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Service-oriented computing Concepts characteristics anc diroa'ons- s* ;>,\ *\ - 

... in monolithic architec- tures, highly fragile, customer-specific, non ... Web-service 
Implementation (in-house) ... and dispatch- ing to find a service instance to ... 



Special Research Focus on Supply Cham Linkages Challenges for Desir:n and Management in the 21st 

... criteria such as cost and customer service are used to ... be considered when evaluating 
in- house versus supplier ... various sequencing and dispatching procedures for ... 



[pdh ^ Organizational learning and purchase-supply relations in Japan 

... tool to increase the stock of in-house skills or ... Hitachi's wish to sustain a reputation 
for top customer service. ... shop or office floor of a customer or supplier ... 



[pofj ^ Grid services for distributed system Integration 

... enter- prise computing infrastructures and in-house and outsourced ... demand to meet 
specific customer needs and ... The service implementation for the third option ... 



Developing a theory of reverse logistics 

S Dowlatshah! - interfaces, 2000 -jstor.org 

... tomer service, environmental concerns, and legislative con ... From packaging regulations 
to customer preferences, envi ronmental issues are contributing to a ... 



Ke-engmeering global supply chains 

... functions (provided either by an in-house logistics department ... between factory dispatch 
and customer delivery, from ... providing a seven-day service between order ... 



[BOOK] Business in the information age: Heading for new processes 

... of new business sectors (flight reservation, logistics, information services, etc.) 
and ... of their textile skills, one hundred percent customer orientation, and ... 



F i TP deployments in the United States and Japan -equipment choices and service provider Imperati ves 

... developing a single new common in-house management system ... are not pre-assignea to 
a particular customer. ... allocation via software; from service activation via ... 



Application service providers (ASP): moving downstream to enhance competitive advantage 

... considered going with a traditional in-house client/server ... delivery time: level of 
service provided; channels ... offered solutions for improved customer support. ... 
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... Cogeneration. or the in-house generation of power as a by ... to sell, to a regional 
dispatch center that ... tradable shared rights in the customer service capacity of ... 
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